t's all about the data.




The Data Issue

* Available open data is very vague.







How"?

* An app or website for citizens.

* Asks series of questions to identity fall risk.
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Wireframes



0000 ABC 0112 PM

Let's get started.

Are you answering for yourself or
someone else?

Myself

Someone Else




0000 ABC 0112 PM

When were you born?

This helps us make sure we're
giving you the right advice.

March 16 1958

April 17 1959

May 18 1960




0112 PM

( Share your location? 1

Sharing your location lets us
provide better care.

L No Yes )




90000 ABC 0112 PM )]

Have you accidentally fallen in the
last year? It doesn't matter if you
hurt yourself or not.




0000 ABC 0112 PM

Are you worried or nervous about
falling?




0000 ABC 0112 PM

If you fell, do you think that you
could get yourself up?




Behind the Scenes

 The app sends the age, location and calculated
risk profile to a web service.

* The web service turns the risk protile into a set of
- service requirements, and asks the Service
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90000 ABC 0112 PM )]

Hooray, we don't think you're at any
particular risk of falling.

If you're still uncertain or
concerned and would like to speak
to somebody, here are some groups
that might be able to help.

ﬁocol Elderly Action @

Local Volunteer Group

Citywide Support Number




90000 ABC 0112 PM )]

We think you might benefit from a
bit of exercise to strengthen your
core muscles. Don't worry, it's easy.

These local groups will be able to
help you get started, why not get in
touch?

ﬂocol Keep Fit
\ Local Tai Chi Group




90000 ABC 0112 PM )]

We think you probably need to see
your GP. Don't worry, they're very
friendly.

Here are your local surgeries.

ﬁocol Doctors Surgery

Other Local Doctors

\ I'm not registered at a GP




But wait!
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90000 ABC 0112 PM )]

We think you might benefit from a
bit of exercise to strengthen your
core muscles. Don't worry, it's easy.

We couldn't find any local groups
which might be able to help, but
here are some which might be a bit
further away.

ﬁistant Keep Fit @l

bstont Exercise Group @




Behind the Scenes




Risk Map

Highlight particular risk trends to allow focussing of pre-
emptive support.



Missing Services

Areas which have an identified need for a specific
service, but which aren't being served.



Mashups!

Do risk hotspots match up with missing care”



But first..
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Helpline:

V7" LeedsDiRECTORY..

the easy way to find reliable, flexible services in your area

Home  Services Events  Micro-Tender Noticeboard Downloads  About Us Provider Information  Accessibility  Search

SEARCH RESULTS FOR: Search and Filter

Sort Results

® A J Social Care 2 TG Sort Resuts By
é Home care provider. Q CareQuality Search by Compesy Name

A 4225 Park Approach, Leeds LS15 8GB -

Commission
@ http://www.ajsocialcare.co.uk
& communitycareleeds@ajsocialcare.co.uk
http://www.cqc.org.uk/location/1-115002084 All services Around the Home

. 0330 555 2277

Services Around the Home

Health and Personal Services

Wellbeing Services (78) ~

Reflections Community Support ffated.
We are a not for profit, community based £ CareQuality

In Your Community Services

| eeds Directory

It's full of good stuff, but it's trapped.



leedscommunityheaithcare nhs.uk

®
K m Leeds Community Healthcare
for dou, for |ife

NHS Trust

Seloct Language |5 Powered by Go gk Translate " (t-’ i Q’ U

You are here: Home > Our Services A-Z

Our Services A-Z

Adoption and Fostering Service

Adull Learming Disabilty Speech and Language Tharagy Service
Adull Nutriion and Dietesic Service

Assisted Living Leeds (ALL)

Audiclogy Service (Chidren's)

C
« Cardiac Service
Child Deveicomant Centres
Child and Addlascant Mental Health Servics (CAMHS)
Childran’s Audiclogy Service
Childran's Continuing Care Nursing and Short Breaks
Children’s Eye Service
Children’'s Growth and Nutriion Service
Children’s MHepatits B Clinic
Children’s Nursing and Butierfly Team
Children’s Nutrithion and Dietetic Service
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eeds Community Healthcare

It's full of good stuff, but it's trapped.



carecholoes co.uk

JUST CONFIRMED For all enquanies contact: 0223 206965 + pad Lesby@camchelcns co ik

—
y C Owrbyihire & Nottisghamabire Care Confevence Lancashve Core Conterence Berbshe ¢ Core Conderence
are sy « FINSIGHT

L Judy 20 1% Nottinghaer 23nd Septermber 2015 ar 198 Octaber 2015, Reading aum eesne

Jseful natior

Useful contacts

Care Providers & Care
Homes in Leeds

Iinformation on loca

Chaiterad housing Leeds Care Homes and Housing Options Directory 2014/15 01223 206965

g In Leeds

Extra Care Housing in .
of the Leeds Care

gileeds ™

y
Homes and Housing Options
Directory please contact Leeds City Council

direct!

Residential care
If you care for somex
Personal budgets

Daytime activities and support There is an A-Z list of services offered by Leeds City Council
available on their website, To view these services please visit

their website: www leeds gov.uk/pages

There are supported living services available in Leeds. For more
information on the services available and contact details, please

independence - click here

Do you reaily r
care home? The pdf version of the Directory to the right is Browsea

compatible. What is Browsealoud? Find out here

HOw your eligibility IS deCde www PerfectlyChalleaged com

CareChoices

It's full of good stuff, but it's trapped.



Service Provision Data

 \WWe need a standard, machine readable way for
service providers to advertise their services.

* A single citywide service aggregator can then
- slurp up all the available services.
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We even
sketched It.

Abstracting things away
from users almost always
iIncreases flexibility.
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Why is this better?

 Reduced duplication of effort across sectors.

e Places publishing of services direct
service provider, rather than a midd
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servicalocator local/ajax

> servicelocator.local/ajax/services?servicetype=core&lat=53.796

‘providers’:
{
“id": 69,
“nane
latitude™:
“longitude”: "~1.542
“distance’: 0.46478327265016

“latitude”: "5
“longitude”: "1
“distance”: 0.47756958514446

“id": S6,

"“name”: "Leeds

"latitude”:

longitude”: "-1.530515",
distance 1 0.52526113269055%

“id”:

nane : Addic

latitude™:

“longitude™: 1.5
“distance’: 0.65249429915215

iad s

“name

“latitude”:

"longitude”: "-1.55( 1°,
“distance”: 0.67395947877972

Healthcare Providers

From Leeds Directory, the 5 geographically closest to
Munro House (that's here).



Service Travel Distance

How long will it take to get to a specific service provision
from different areas of the city?



SO, what next?

* Develop (or find) a sensible publishing standard
for service descriptions.

* Convert at least one list of services to publish
their offerings using this standard.
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Feedback Loop

e (GGradually transition to the directory being the
standard way to publish service availabillity.

 Data quality will iImprove over time as errors are
reported.
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Question

L



