The People Network
Idea from: Angus Taggart  


In the morning session, we focused on barriers to social connection, and how and where they could be broken down. We started with the question "how can we identify the socially isolated" and soon realised this is a sensitive issue and a non-trivial problem. Our solution was to cater for everyone, whilst focusing on solving the issues that people in isolation suffer.

It was assumed that people must be users of some networks/ facilities (e.g. healthcare/ Transport / shops) in the city so although socially isolated, they are not completely disconnected from others.

We wanted to tackle the problem of finding social support networks in the city organically. Taking inspiration from online social networking and dating sites, we propose that a directory service be created that is designed with matching people, groups and services based on keyword input, but with the provision that you did not need an internet connection to use.

To help break down the barriers to interacting with the service we suggest that interaction initially be via people in trusted locations. Their role would be to help people enter contact information and interest keywords into a form. From there, they could be provided with instant feedback of local groups that may be of interest and a representative from that group who is willing to introduce new members.

We envisioned this service is simple enough to be run via mail, telephone or Internet. Initially I would suggest this be implemented as an iPad app that would be, presented to users with a database populated focusing on a single area with local groups.
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The real keys to making this work was having people in place making the introduction to the service, with a instant feedback. If successful, this could be expanded to larger areas or to cater for user-user meeting.
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