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Rubbish /s Money
Waste is £\Vasted Recycling pays us back!

What's the problem?

Encourage more people to recycle...

... and recycle |

The Solution

L



Location Based Feedback to Public

Show me...
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Data Driven Strategy

Everywhere is Different
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Data Driven Education

School Toolkits

Competitions

Home » Residents » Binsandrecycling » Bin collection problems

Related Pages Bin collection problems My Stre et

Black bin What do | do if my bin has not been collected?

Our household bin collection service operates from 7am Monday t
Brown Garden Waste Christmas Day, Boxing Day and New Year's Day.

Bin
We empty bins until 5Spm so please do not report a missed collectio G ree n Wa rd Awa rd
Food Wasle Bin collection day.

Green Recycling Bin If there has been a service disruption such as vehicle breakdown o
our best to catch up on the same day or the next day.

If your bin has not been emptied after two working days, please ret

Documents property and wait for your next scheduled collection day

It is very unusual for a bin to be missed on two consecutive occasic
happen, please let us know by completing the "Report a missed b
sechion.

To view documents in PDF
format you will require the
free |2} Adobe Acrobat

. Why has my bin been tagged? R aW D ata




Waste Reborn

* A Data Driven Workflow

* A Website Full of Educational and Fun Things
* Joined Up Communication Channels
* Positive Messages, Helpful Information

* Targeted Projects



